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Top SAM FAQs

1 Can I use my CCR Username and Password to log into SAM?
= Noand Yes

®= You must create an account in SAM. If you want to use the same username and password
that you used in CCR, you may.

2 Does it cost anything to register in or to use SAM
= No

3 Do I need to create a SAM account?
= It depends

®" You DO NOT need an account in SAM if you want to search publicly available information.
If it was publicly available in CCR, ORCA, or EPLS, it is publicly available in SAM

"  You DO need an account in SAM if

- You want to see more than publicly available information. Accounts that are associated
with a government email address will automatically have access to FOUO-level data,
when logged in.

- You want to save search queries so you can run them again later

—  You want to update your records or add information in SAM

4 When should I create my account in SAM?
= It depends

= If you had an active record in CCR, you have an active record in SAM. You do not need to
do anything in SAM at this time, unless a change in your business circumstances requires a
change in SAM in order for you to be paid or to receive an award. SAM will send
notifications to the registered user via email 60, 30, and 15 days prior to expiration of the
record. You can search for registered entities in SAM by typing the DUNS number or
business name into the search box.

— If you have opted out of the public search, your record will not display when you perform
a public search. To see your record, you need to create an account in SAM and migrate
your account from CCR.

= If you are a government staff member and you need to access non-public data, you should
create your account now.

= If you are an entity with an expired record and you need to activate your record for an
impending award opportunity, you should create your account now and migrate your roles
from CCR.
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- NOTE: Once you update your record in SAM, it will take 48 to 72 hours to complete the
TIN match and CAGE validation processes, just like it did in CCR. You will be notified
via email when the process is complete and your record is active in SAM. SAM cannot
expedite this process.

= If you are an entity with an active record and you need to update information in order to get
paid or receive an impending award, then you should create your account now and migrate
your roles from CCR.

5 Howdo I create a SAM account

= Go to https://sam.gov

= Click on Create an Account

= Choose Individual account

= Provide the requested information and submit

= Receive the email from “notifications” and click through the sam.gov link to validate your
account

= Log in at https://sam.gov with the username and password you created

6 Do I need to migrate anything?

= It depends

= If you had access to edit a record in CCR, you need to migrate your CCR account before you
can edit that record in SAM (see question 4 for guidance on when to migrate). If that CCR
record has an associated ORCA record, once you migrate the CCR account, you will also
have access to the ORCA record.

= If you had access to edit a record in FedReg, you need to migrate your FedReg account
before you can edit that record in SAM.

= If you had exclusions roles in EPLS, you need to migrate your EPLS account.

= If you had CCR Tools — Proprietary access you DO NOT need to migrate that role. Your
account was created for you, your role was migrated for you. You received an email from
askSAM @ gsa.gov regarding the process for getting access to your account.

= If you had other roles in SAM (e.g., CCR Tools — Sensitive access, the ability to edit an entity
record, the ability to add exclusions), then you can migrate those roles after you create your
account in SAM.

If you need help with migration, please see the Quick Start Guide for Migration, which you can
find in the SAM HELP section.

7 How do I find an entity’s small business status?

* Go to https://sam.gov

=  Search for the entity

= Click on View Details for the entity you need to view

= Click on Representations and Certifications in the menu bar on the left

=  Scroll down to 52.212-3 or 52.219-1 and click on the provision. In some browser versions,
this does not appear to be a hyperlink. Mouse over the provision and click on it anyway.
This will expand the record. Scroll down to view the NAICS table.
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8 How do I find Exclusion records in SAM?

= It depends
= If you want to view all of the active exclusion records in EPLS or you want to pull data, you
can use the
- Exclusions Extract, which is publicly available.
e Click on SAM HELP
e Click on Interfaces and Data Access
e Click on Public Access Data
e Click on the date of the Exclusions Extract Data Package you want to download
(updated file posted daily)
-~ Legacy EPLS Search Web Service
e View the WSDL at https://gw.sam.gov/EPLS/EPLSSearchWebService.wsdl
e Use the following endpoint to retrieve the data, via SOAP:
https://gw.sam.gov/epls/services/EPLSSearchWebService
= If you want to search for specific exclusion records
— Go to https://sam.gov
-~ Type your query into the search bar, either on the home page or on the search tab. Note
that SAM searches individual terms, not phrases.
- View the results and then use the filters on the left side of the screen to isolate the
applicable records.
e Click on Performance Information
e Use lower-level filters to tell the search tool that you want to search a particular area
of the record for the terms you entered. E.g., if you want to find John Edward Smith
in the name of the entity, click Entity Information, then Entity Name, then type John
Edward Smith in the open field
- Click Apply Filters
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