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2 2/19/2016 Release Notes Incorporated GSA Comments IBM/GSA 
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Overview 

With each software release, we work to improve the System for Award Management 
(SAM) user experience, improve the quality of information available from SAM, and re-
duce the burden for those wishing to do business with the U.S. Federal government. We 
do this through a combination of minor enhancements and fixing known issues. This 
document summarizes the customer-facing changes that were made to the SAM appli-
cation and database in the development window culminating in the build to production on 
February 26, 2016.  

Release Notes 

Description Reference 
IDs 

Enhancements 

Increased the frequency of the SAM-Treasury Debt Management Ser-
vice interface from weekly to twice a week shortening the amount of 
time needed to update entity registrations with delinquent federal debt 
subject to the Treasury Offset Program. 

7676 

Updated the Register/Update Entity search fields and Registration De-
tails display to only present those fields applicable to the user’s roles 
streamlining searches.  

17426 

Updated the logic to determine if an entity is a small business concern 
in Representations & Certifications only if they meet the Small Business 
Administration (SBA) size standard as small for one or more North 
American Industry Classification System (NAICS) Code they selected 
reducing confusion and increasing data integrity.  

18994 

Added the Subcommand Level 4 to the Federal Hierarchy better syn-
chronizing hierarchy data received from the Federal Procurement Data 
System (FPDS) and increasing data quality for Department of Defense 
registered entities. 

19252 

Added text definitions for SAM Assistant pop ups regarding the check 
box fields on the General Information page. Each business types list 
box is now distinguishable and with its own individual pop ups. 

19287 

Implemented FAR Case 2013-020, Information on Corporate Contractor 
Performance and Integrity, to enable SAM to collect the required infor-
mation on any parent, subsidiary, or successor entities with regard to 
offerors that are responding to a solicitation for a Federal contract.  

19480 
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Updated the application to display FAR Case 2015-011, Prohibition on 
Contracting with Corporations with Delinquent Taxes or a Felony Con-
viction improving regulatory compliance. This included adding two new 
FAR questions, adding FAR 52.209-11, and updating provision FAR 
52.212-3. 

19481 

Created a validation error for the email address field for the Create Indi-
vidual Account on the User Information page increasing data quality. 

19487 

Enhanced the data access request process to allow SAM users directly 
state whether or not they require SAM SFTP access for the Extracts. 

19491 

Added a business rule to the entity management registration process 
that will only allow an entity to use their Social Security Number (SSN) 
as the TIN on the Business Information page if the entity identifies as a 
sole proprietor.  

19625 

Updated the SBA Supplemental page text to clarify the benefits of cor-
rectly complete their SBA Profile to populate the Dynamic Small Busi-
ness Search (DSBS) system. 

19627 

Updated the application to only display the Recertify link for users need-
ing to recertify their SAM Data Access role when the user has 30 days 
or less before role expiration reducing confusion. 

19829 

Accessibility Enhancements 

Updated SAM logo to navigate users directly back to the homepage 
from any unauthenticated page increasing usability.  

17455 

Removed Skip to Content link, which served the same function as the 
Skip Navigation link, from the SAM.gov homepage. Users will be able to 
use the Skip Navigation link to navigate directly to the page content.  

17458 

Exclusions Management 

Fixed an issue where the user’s list of exclusions was not displaying if 
they canceled out of their exclusions during the Manage Exclusion pro-
cess increasing usability. 

17424 

Fixed an issue where the cross-reference type for records created via 
Search More Locations was not being set and fixed the validation logic 
for the cross-reference type field when updating an exclusion increasing 
data quality. 

19537 

Updated the application to display “Please Select a Value” in the drop 
down list and a red asterisk when removing a cross-reference ensuring 
the decision to remove a cross-reference was a deliberate one. 

19549 
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Fixed an issue where deselecting entities from Search More Locations 
D&B tree did not remove them from the exclusion record increasing da-
ta quality. 

19564 

Fixed a display issue where the correct Legal Business Name was not 
shown for certain Firm exclusions on the My Exclusions page under 
Manage Exclusions. 

19566 

Manage Data Access 

Changed the SAM Entity Management web service to default to the 
highest role available if there are multiple data access roles reducing 
user frustration. 

18390 

Resolved an issue in SAM which prevented Chrome-browser users 
from downloading their Data Access Agreement Form when initiating a 
Data Access Request increasing audit quality. 

19310 

Updated SAM to prevent users from creating multiple data access re-
quests for the same data access role reducing user frustration and 
streamlining the Data Access Request process. 

19378 

Register/Update Entity 

Updated the text that displays when a user is deleting a Work In Pro-
gress (WIP) entity registration record to clarify only the WIP record is 
being deleted reducing user confusion.  

18586 

Fixed an issue where the Physical Address Line 2 was not displaying in 
an entity management registration providing more complete information 
onscreen. 

19084 

Manage Entity Core Data 

Updated the CAGE Ownership Details sub-hand navigation link and 
page header to read Ownership Details increasing naming consistency. 

20137 

Updated the application to display an asterisk for the State of Incorpora-
tion if USA is selected as the Country of Incorporation reducing user 
confusion. 

21197 

Manage Entity Assertions 

Updated the small business size standards in accordance with the SBA 
Table of Size Standards effective February 26, 2016. 

17954 

Manage Entity Reps & Certs 

Added ALT text on all of the Reps & Certs FAR references presented to 
users for reference when completing the Reps & Certs section of an 
entity management registration clarifying the links open in a new tab. 

18720 
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Fixed the broken link on the Reps & Certs FAR Response 4 page Ques-
tion 25 for FAR Provision 22.10003-4(d)(1) to provide accurate refer-
ence information to users. 

19279 

Inserted SAM Assistant text for the drop downs, checkboxes, and text 
boxes within Reps and Certs increasing usability. A pop up now appears 
when a user enters the action field and provides the corresponding text 
definition. 

19437 

Updated the language and VETS-4212 form number for the existing 
‘read only’ FAR Provision 52.222-38, Compliance with Veteran's Em-
ployment Reporting Requirements in accordance with FAR Case 2015-
036. 

19482 

Manage Points of Contact 

Added validation rules to the POC Type field within the Optional POC 
section increasing data quality. 

17905 

Fixed an issue where if a user has not selected any Optional POCs, the 
header was removed from the final Entity Review page reducing user 
confusion. 

19430 

Updated the display of "Point of Contact" on the Entity Review, Entity 
Record and POCs pages to display "Points of Contact" for the header, 
Mandatory, and Optional POCs increasing usability. 

19494 

Manage Entity Users 

Updated the application to display the country name instead of the 
country code on the View Invitation page when a user is viewing an invi-
tation to join an entity increasing usability. 

19483 

Manage User Account 

Updated the application to display "User Information" instead of "Per-
sonal Information" under Account Settings to more accurately reflect the 
type and purpose of information gathered. 

19347 

Implemented validation logic for all POC fields during the System Ac-
count creation process increasing data quality. 

19591 

Manage Search Records 

Adjusted alignment when viewing additional detail (pressing the '+') for 
an entity/exclusion on the Search Page enhancing the layout. 

9634 

Updated the text in the Sort By drop down list on the Search Results 
page to display "Expiration Date" instead of "EXPIRATION_DATE" en-
hancing the layout. 

12637 
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Fixed an issue where running a saved search displayed different results 
from the same search ran in Advanced Search increasing usability. 

19014 

Fixed an issue where the Quick Search filter for entity registrations by 
TIN was not returning results in certain circumstances increasing quality 
of search results returned. 

19439 

Fixed an issue where an authenticated user searched using the main 
navigation bar Search field, , the Export Results file did not display the 
correct searched information and the PDF would not open increasing 
usability.  

19441 

Viewing Records 

Fixed an issue where the Entity Record and Reps & Certs pages on the 
Entity Dashboard were not displaying the historical record functionality 
when viewing the registration via Register/Update Entity > Complete 
Registrations increasing usability. 

19440 

Site-Wide 

Updated the frequency of the SAM-to-IRS TIN Consent interface from 
monthly to daily providing IRS with entities’ Consent to Disclose Tax-
payer Information prior to conducting the required TIN Match. 

11782 

Updated the links on the Exclusions Extract Data Package box to dis-
play links for all extracts produced within the past seven (7) days. 

19046 

Updated the application to allow users to enter only specific characters 
within text fields increasing data quality for downstream systems by lim-
iting unicode characters. 

19322 

Identified and added page titles for any pages within SAM.gov that pre-
viously did not have distinct page titles to help identify the purpose of 
that individual page. 

19431 

Updated the Status Tracker to display the correct status bubble for cer-
tain entity registrations which have passed IRS validation and are pend-
ing CAGE Code assignment increasing usability. 

19589 

Fixed an issue where the daily interface to generate SAM extracts 
(INT050) was removing spaces from international ZIP Codes in the Ex-
tracts and Web Services increasing data quality for downstream sys-
tems. 

19866 

Updated the error message for users who go to the SAM web service 
server using a web browser increasing usability. 

19995 
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Resolved an issue which prevented certain government users from 
downloading the BioPreferred Report in SAM increasing access to the 
previous fiscal year’s reported information. 

20073 

 


